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Your Level of Care Options  
for Non-Routine Services 

Family Physician or Pediatrician
You can see your PCP for a wide variety of services. Also, most doctors’ offices offer extended 
hours on certain days and provide an answering service if you have a medical issue outside 
normal business hours.

 { Routine/preventive care
 { Non-urgent treatment

CVS MinuteClinic® and CVS® HealthHUB Locations
CVS MinuteClinic offers quick, convenient and affordable treatment for many common 
illnesses. For many of these treatments, you can also get prescriptions. CVS MinuteClinic is a 
walk-in clinic inside select CVS Pharmacy and Target stores that specialize in family health care 
with no appointment needed. Visit a MinuteClinic when you need to treat conditions such as:

While it’s recommended to see your family physician for routine/preventive care, there may be times you need 
non-routine care. Knowing your options can save you time and money. Here are some care options arranged 
from least costly to most costly: 

 { Minor illnesses (strep/sore 
throat, flu-like symptoms)

 { Minor injuries (bug bites, 
sprains)

 { Screenings and monitoring

 { Skin conditions
 { Vaccinations and injections 
 { Wellness and physicals
 { Women’s services

 { Chronic disease management
 { Telehealth appointments (when appropriate)

CVS HealthHUB is a neighborhood wellness destination with a professional care team,that 
provides expanded services at MinuteClinic locations, one-on-one guidance via Care 
Concierge for managing chronic conditions such as diabetes, and greater selection of health 
and wellness products.

 { Care for chronic conditions
 { Mental health counseling

 { In-store health and wellness products  
 { One-on-one guidance via Care Concierge
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Remember, you should always seek the level of care you need, regardless of the cost of that care.

Emergency Room (ER)
Because ERs are often overwhelmed, you may wait hours to be seen, and at a high  
out-of-pocket cost. An ER should be used only for the most serious or life-threatening 
conditions. Emergency care is needed for medical emergencies that require immediate care 
to avoid severe injury, serious impairment, disability or death. You should go to an ER for:

Urgent care center
Urgent care centers handle many problems that can be treated in a doctor’s office, but they 
also offer some services not often found there, such as X-rays and minor trauma treatment. 
An urgent care center is useful when you need assistance with concerns such as:

Questions? Just give us Meritain Health® Customer Service a call at 1.866.797.8927.

 { X-rays
 { Small cuts
 { Minor infections

 { Sore throats
 { Mild asthma attacks
 { Back pain or strains

 { Life or limb threatening condition
 { Heavy bleeding
 { Open wounds
 { Chest pain

 { Spinal injuries 
 { Difficulty breathing
 { Major burns
 { Severe head injuries

We are Meritain Health
As Advocates for Healthier Living, we provide easy-to-use health care 
benefits you can use to live well. We also take steps to help you save 
on the cost of your care. Contact us at the number on your ID card if 
you have any questions about your plan.


